Help the families of
children and young
people in your setting
better understand and
support their child's
behaviour at home

Family Engagement
Training Courses

)

The CPD Certification Service

When it comes to supporting behaviour,
a shared consistent approach between

you and your staff and families at home
is incredibly effective, but it's not always
easy to achieve.

With our CPD accredited online Family
Engagement Training course you'll learn
how to build positive and effective
relationships with the families of children
and young people in your setting, and
how to support them with behaviour at
home, through flexible, engaging training
and My Family Coach resources.

You'll gain all the knowledge and skills
you need to build that essential shared
understanding of behaviour as
communication, and support families
with effective strategies they can use at
home, so every individual receives the
best possible all-round support.

teamteach.com/family-engagement-training



Family Engagement Training
Online course

The Family Engagement Training course is for anyone who works directly with
parents and carers. This course is also suitable for senior leaders looking to
develop family engagement and positive behaviour support for families at
an organisational level.

We recommend that course participants already have Team Teach Level One
certification as this course builds on the Team Teach methodology. However, we
understand that this may not be possible for all participants. If you do not have
current Team Teach training, we recommend spending extra time to become
familiar with the models and language used.

This is a self-guided online training course allowing you to learn at your own
pace from the comfort of your home or workplace. We recommend you
complete all the training modules within six weeks. This includes a range of
activities to support your learning and tasks to try in your own setting.

This course will help you to...

. understand the challenges and opportunities
when working with families, including barriers to To support you with
communication, negative perceptions, and ways on-going parental
to increase porent/carer engagement engagement, you'||

also receive:

understand the Team Teach approach and
how it can help families understand and
support their child’s behaviour

e A family workshop
presentation slide deck
e A package of supporting

resources for delivering
identify next steps for improving accessibility family workshops

to information and consider the effectiveness
of current parental engagement strategies for
supporting children’s behaviour

e Access to My Family
Coach resources and
journal app

successfully facilitate family workshops with
parents and carers, using My Family Coach
supporting resources, underpinned by the
Team Teach philosophy and approach to
lbehaviour.

MY FAMILY
j COACH

TEACH



You'll learn about...

@ the context of your particular setting and develop a toolkit of ideas
and strategies you can use to improve communication with the
families you work with

. building trusting relationships, the barriers and challenges you face,
and ways you can change perceptions

. ways to diffuse conflict and create spaces for emotional conversations
and how to work with parents and carers so they feel part of the
decision making for their child

@ ways to personalise the family workshops you deliver to meet the
needs of families in your setting to help them better understand their
child’s behaviour.

@ how to use verbal and non-verbal communication, positive listening
and learning, and diversion and de-escalation strategies and share
these approaches with families.

Training consists Course modules
(o] Include:
e Videos to watch e Understanding Our Context
¢ Questions to consider e My Family Coach
e Activities and quizzes e Communication & Connection
e Tasks to complete e Task: Accessibility

* Listening & Learning

e Family Workshops

e Task: Family Workshops

e Community & Working Together

e Task: Creating a Programme of
Support

The tasks we ask you to complete are
projects for you to tryin your setting.
This includes running a family
workshop for some of your parents
and carers and creating a
Programme of Support.
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‘ ‘ Being a trainer in Team Teach | was very excited for the course
to be developed for parents. There are many short courses out
there for families, however, | was pleased to see the Team
Teach Family Engagement Training course maintained the
values Team Teach uphold. It provided an informative and
accessible foundation for families to begin to understand why
behaviours of concern occur, and furthermore, what potential
positive strategies they can start to implement. ’ ’

Kent County Council, Short Breaks

‘ ‘ It was a privilege to be part of this training. The content was
tailored to ensure all trainees were confident in accessing and
delivering information relevant to their setting. The trainer was
fluent in sharing her knowledge and expertise and the sharing
of her experiences made the training very easy to listen to and
helped to bring things to life.

| would recommend the course as it provides structure and a
theoretical perspective that can be presented in an accessible
way to enable families to feel better able to support their
children and strengthen their relationships.

Behaviour Support Lead, England ”
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